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Firmware Upgrade

Supported Desk Phone

Supported OS(PC mode)

ECT Series Feature Comparison

VT W320

Ultra Noise-Canceling

Leather pad

Touch button for Hook off/on,
Mute, Mode select. Microphone
volume up/down, Pairing button

5 Ringtone(Use button Selectable)

Via USB cable for the Base&
OTA for the Headset

Most VolP Phone

*Windows10,Windows 11,
Up Mac os 10.11
Most of softphones

o

VT W310U

Ultra Noise-Canceling

Leather pad

Yes
No(Need connect DECT 300U)

1 Ringtone
Yes

Via USB cable for the headset&Direct PC
Connection for the Dongle

No

*Windows10,Windows 11,
Up Mac os 10.11
Most of softphones with DECT 300U

VT 9400

Noise-Canceling

Metal

No

Mode select,microphone volume
up/down,speaker volume up/down

5 Ringtone

Via USB cable for the Base,
and OTA for the Headset

Most VolP Phone

*Windows10,Windows 11,
Up Mac os 10.11
Most of softphones

VT9300

Noise-Canceling

Metal

No

Mode select,microphone volume
up/down,speaker volume up/down

5 Ringtone

No

Via USB cable for the Base,
and OTA for the Headset

No

*Windows10,Windows 11,

Up Mac os 10.11
Most of softphones

VT9000

Noise-Canceling

Metal

Mode select,microphone volume
up/down,speaker volume up/down

No

No

Via USB cable for the Base,
use the PCBA to upgrade

Most VolP Phone

No

Common:
1. Range 2. Work Time



